
 
 

 

 

Limited Warranty 
 

Gerkin Company Warrants to the original purchaser of their Residential Storm Door that it will 

repair or replace, at the company’s option, any major component or door determined to be defective in 

material or workmanship under normal residential use for as long as the original purchaser owns and 

resides in the home on which the door was originally installed. 

If performance under this Warranty requires TOTAL REPLACEMENT of a door, which is 

already installed, the Purchaser is responsible for removal of defective door and reinstallation of the new 

replacement door.  Upon reinstallation, purchaser may be eligible for Replacement Payment (from 

Gerkin) of $25.00 to cover the cost of removal and reinstallation. 

Warranty period on failure of hermetic seal of Insulated Safety Glass (other than through 

breakage) is limited to ten (10) years from date of purchase. 

Warranty period on failure of latches, guides, weather-strip, glazing spline, locks, locking devices, 

closure assembly and plexiglass components is limited to one (1) year from date of purchase. 

This Warranty excludes all failure due to glass breakage or torn screens and does not cover 

failures due to misuse, abuse, and improper installation, alterations or wind damage. 

 

To obtain performance under this Warranty, the original user must: 

1. Return the Warranty Card to Gerkin within thirty (30) days of purchase of the door as one 

possible means of proof of purchase.  Failure to return the Warranty Card will not affect your 

rights under this warranty so long as you can show, in a reasonable manner, date and proof of 

purchase along with door serial number, at the time of notification to THE COMPANY, for 

performance. 

2. Notify THE COMPANY in writing (to the address shown below) describing defect and 

provide proof of purchase.  The obligations under this Warranty will be completed by THE 

COMPANY within ninety (90) days after notice of a defect has been received by THE 

COMPANY.  GERKIN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 

CONSEQUENTIAL DAMAGES RESULTING FROM ANY DEFECTS IN 

WORKMANSHIP OR MATERIAL.  Some states do not allow the exclusion or limitation of 

incidental consequential damages, so the forgoing limitation or exclusion does not apply.  This 

warranty gives you specific legal rights and you may also have other rights, which vary from 

state to state. 

 

For service under this warranty or for any information required at any time about the door, consult 

Gerkin at the following address or telephone number 800-475-5061 (or 402-494-6000) 

 Gerkin Windows & Doors, PO Box 3203, Sioux City, IA  51102 

 

 

 

web site: www.gerkin.com 

http://www.gerkin.com/

